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DETAILED ACTION 

Response to Amendment 

Amendment received on 11/02/06 is acknowledged and entered. Claims 1, 9, 10, 
17, 27-30 have been amended. Claims 1-3, 5-12, 14-19, 21-30 are currently pending in 
the application. 

Claim Rejections - 35 USC §112 

Claim Rejections under 35 USC § 1 12 have been withdrawn due to the 
applicant's amendment. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-3, 5-12,14-19 and 21-30 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Alcott (US 6,324,273) in view of Majmudar et al. (US 4,897,866) 
(Majmudar). 

Independent Claims 

As per claims 1,10 and 17, Alcott teaches a computer-implemented method and 
system for ordering a telecommunication service, comprising: 

determining, in accordance with an inquiry of the originating first party, an 
availability of a telecommunication feature for the party of a telecommunication network 
(C. 3, L. 62 - C. 4, L. 4); 

identifying the party of the telecommunication network and the 
telecommunication feature unavailable to the party in accordance with said inquiry (C. 3, 
L. 48 - 53; C. 3, L. 62 - C. 4, L. 4); 
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providing availability data which indicates an availability of the 
telecomnriunication feature to a portion of the telecommunication network which serves 
the party (C. 3, L. 62-C. 4, L. 4); 

determining that the telecommunication feature has become available to the 
party based on the first data structure and the availability data (C. 4, L. 15-25). As per 
"storing" feature, Alcott teaches the computer-implemented method, wherein the steps 
of: "identifying the party of the telecommunication network and the telecommunication 
feature unavailable to the first party" are performed by the order processor (44), thereby 
indicating storing step (C. 3, L. 48-53). 

Alcott does not explicitly teach that inputting said availability data, which 
indicates availability of the telecommunication feature to a portion of the 
telecommunication network serving the party, is occurring after completion of the first 
transaction; and after upgrading the portion of the telecommunication network which 
serves the party. Also, while Alcott teaches informing the first party that the first 
telecommunication feature is available (creating an account and providing a billing 
record to the originating party)(C. 4, L. 25-30), wherein said "informing" occurs in 
response to the inquiring in the first transaction, Alcott does not specifically teach that 
said "informing" step includes informing the first party that the first telecommunication 
feature has become available, wherein said "informing" occurs in response to the 
upgrading the portion of the communication network and the processing of the first data 
structure and the availability data. 

Majmudar teaches a method and system for telecommunication arrangement, 
wherein, after a subscriber selects (inquires) a desired specific telecommunication 
feature, the inquiry is processed, and appropriate software modules are assembled (the 
system is upgraded) to enable the requested feature. After this event (indicates after 
completion of the first transaction), if user lifts a handset to originate a call, the terminal 
will display the requested new feature (indicates informing the first party that the first 
telecommunication feature has become available, wherein said "informing" occurs in 
response to the upgrading the portion of the communication network and the processing 
of the first data structure and the availability data), and wherein placing the call to 
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inform the first party that the first telecommunication feature has become available 
occurs before the first party has subscribed to the first telecommunication feature." 
(Abstract; C. 6, L. 1-17). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to modify Alcott to include that inputting said availability data, 
which indicates an availability of the telecommunication feature, is occurring after 
completion of the first transaction; upgrading the network which serves the first party to 
provide the requested by the first party the telecommunication feature; and informing 
the first party that the first telecommunication feature has become available, as taught 
by Majmudar, because it would advantageously allow to accommodate various needs 
subscribers may have; and to improve customer service by allowing subscribers to 
inquire for the desired feature only once. 

As per claim 9, Alcott teaches: 

determining an availability of a telecommunication feature for the originating first 
party of a telecommunication network in accordance with an inquiry of a party (C. 3, L. 2 
-C.4,L4); 

storing a first data structure which identifies the party of the telecommunication 
network and the telecommunication feature unavailable to the party in accordance with 
said inquiry (C. 3, L. 48- 53; C. 3, L. 62 - C. 4, L. 4); 

providing availability data which indicates an availability of the telecommunication 
feature to a portion of the telecommunication network which serves the party (C. 3, L. 2 
- C. 4, L. 4); 

determining that the telecommunication feature has become available to the 
party based on the first data structure and the availability data (C. 4, L. 15-25). As per 
"storing" feature, Alcott teaches the computer-implemented method, wherein the steps 
of "identifying the party of the telecommunication network and the telecommunication 
feature unavailable to the first party" are performed by the order processor (44), thereby 
obviously indicating storing step (C. 3, L. 48-53). 
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Alcott does not explicitly teach that inputting said availability data, which 
indicates availability of the telecommunication feature to a portion of the 
telecommunication network serving the party, is occurring after completion of the first 
transaction; and after upgrading the portion of the telecommunication network which 
sen/es the party. Also, while Alcott teaches informing the first party that the first 
telecommunication feature is available (creating an account and providing a billing 
record to the originating party)(C. 4, L. 25-30), wherein said "informing" occurs in 
response to the inquiring in the first transaction, Alcott does not specifically teach that 
said "informing" step includes informing the first party that the first telecommunication 
feature has become available, wherein said "informing" occurs in response to the 
upgrading the portion of the communication network and the processing of the first data 
structure and the availability data. 

Majmudar teaches a method and system for telecommunication arrangement, 
wherein, after a subscriber selects (inquires) a desired specific telecommunication 
feature, the inquiry is processed, and appropriate software modules are assembled (the 
system is upgraded) to enable the requested feature. After this event (indicates after 
completion of the first transaction), if user lifts a handset to originate a call, the terminal 
will display the requested new feature (indicates informing the first party that the first 
telecommunication feature has become available, wherein said "informing" occurs in 
response to the upgrading the portion of the communication network and the processing 
of the first data structure and the availability data), and wherein placing the call to inform 
the first party that the first telecommunication feature has become available occurs 
before the first party has subscribed to the first telecommunication feature." (Abstract; 
C. 6, L 1-17). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to modify Alcott to include that inputting said availability data, which 
indicates an availability of the telecommunication feature, is occurring after completion 
of the first transaction; upgrading the network which serves the first party to provide the 
requested by the first party the telecommunication feature; and informing the first party 
that the first telecommunication feature has become available, as taught by Majmudar, 
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because it would advantageously allow to accommodate various needs subscribers 
may have; and to improve customer service by allowing subscribers to inquire for the 
desired feature only once. 

Also, Alcott and Majmudar does not specifically teach that said originating party 
includes a first, a second and a third party, and that said inquired feature includes a 
first, a second and a third feature. However, the method steps disclosed in Alcott and 
Majmudar indicate continuity of the disclosed method, because it is not feasible to 
implement said system for one customer only and only for one feature. Furthermore, 
the method steps, disclosed in Alcott and Majmudar would be performed the same 
regardless how many parties make inquiries for a service, and how many 
telecommunication features are available for the service. Thereby, it would have been 
obvious to one having ordinary skill in the art at the time the invention was made to 
modify Alcott and Majmudar to include that said originating party includes a first, a 
second and a third party, and that said inquired feature includes a first, a second and a 
third feature, because it would advantageously allow to accommodate various needs of 
all subscribers. 

Dependent Claims 
Furthermore, Alcott teaches: 
As per claims 2, 1 1 and 1 8, 

identifying another party of the telecommunication network and another a 
telecommunication feature unavailable to another party; determining an availability of 
the telecommunication feature for another party of a telecommunication network; and 
determining that the telecommunication feature unavailable to another party (C. 3, L. 48 
-53; C, 3, L. 62 - C. 4, L. 4). As per "storing" feature, Alcott teaches the computer- 
implemented method, wherein the steps of "identifying the party of the 
telecommunication network and the telecommunication feature unavailable to the first 
party" are performed by the order processor (44), thereby indicating storing step (C. 3, 
L. 48-53). 
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As per claims 3, 12 and 19, identifying another party of the telecommunication^ 
network and another telecommunication feature unavailable to another party; and 
determining that another telecommunication feature unavailable to another party (C. 3, 
L. 48 -53; C. 3, L. 62 - C. 4, L. 4). As per "storing" feature, Alcott teaches the computer- 
implemented method, wherein the steps of "identifying the party of the 
telecommunication network and the telecommunication feature unavailable to the first 
party" are performed by the order processor (44), thereby indicating storing step (C. 3, 
L. 48-53). As to second party and first telecommunication feature, the method steps, 
disclosed in Alcott and Majmudar would be performed the same regardless how many 
parties make inquiries for a service, and how many telecommunication features are 
available for the service. 

As per claim 5, said method and system, comprising: prior to inputting the 
availability data, 

receiving a call from the party, and informing in the call that the first 
telecommunication feature is unavailable to the party (C. 1, L. 11-33; C. 3, L. 41 - C, 4, 
L4). 

As per claims 6, 14 and 21, said method and system, wherein the first 
telecommunication feature comprises a telecommunication service (C. 1 , L. 6-7). 

As per claims 7, 15 and 22, said method and system, wherein the first 
telecommunication feature comprises a telecommunication product (C. 1, L. 6-7). 

As per claims 8, 16 and 23, said method and system, wherein the 
telecommunication network comprises a telephone network (C. 1 , L. 62 - C. 2, L. 12). 

As per claims 24-30, See reasoning applied to the independent claims. 

Response to Arguments 

Applicant's arguments filed 1 1/02/06 have been fully considered but they are not 
persuasive. 

In response to applicant's argument that the prior art fails to disclose that "placing 
the call to inform the first party that the first telecommunication feature has become 
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available occurs before the first party has subscribed to the first telecommunication 
feature", it is noted that Mujmudar explicitly teaches said feature. Specifically, Majmudar 
teaches displaying a list of all possible telephone features available to the subscriber 
terminal together with an indication of currently subscribed features (Abstract). 

Conclusion 

Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Igor Borissov whose telephone number is 571-272- 
6801 . If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John W. Hayes can be reached on 571-272-6708. the fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
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have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 
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